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We’re B2B Specialists
TrueNorth Marketing provides our clients with B2B marketing and
advertising services. Our capabilities include marketing programs planning
and creative design for all media including digital and printed materials.
Our marketing support and graphic design services are utilized by firmly
established and new, growing companies that are doing business in the
manufacturing, technology and service industries worldwide. Clients
range from the world’s largest plastics manufacturer to small and
mid-sized companies that need unique marketing services from an
agency that understands their niche.
Incorporated in 1998, TrueNorth has achieved a milestone of over 20
years of business success. How did we do it? We stuck to focusing on
what we do best and keep getting better at it.

We get people to focus on what you do in the vast B2B universe.
WE ABSORB YOUR KNOWLEDGE AND BRAINSTORM TO DELIVER IT CREATIVELY, WITH RELEVANCE TO YOUR PROSPECTS.
WE TELL THEM, “THIS IS WHAT YOU DO, AND HOW YOU DO IT, AND YOU ONLY DO IT FOR THEM.”
AND THEN, WE TURN THEIR FOCUS AROUND TO YOU.
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Performance Driven Success
Organizations looking for long-term, productive relationships come to
us based on the advocacy of satisfied clients. Businesses that need
on-demand services seek us out because our track record is known
for meeting every deadline with 100% of expected deliverables.
We also help nurture new businesses into attractive mergers and
acquisitions. For instance, we acted as an embedded marketing
department for the start-up GCS, Inc. that was purchased within 10
years for $93M by L-3 Communications. Large corporations seek us out
to utilize our experience, value and lean efficiencies in all aspects of
corporate marketing management and global business efforts. Our
customers always come back for repeat success.
The extraordinary accomplishments of our clients are built upon a lasting
results-driven partnership with our agency.

Types of organizations that benefit most from our services.
Outsourced marketing is a good investment for organizations that
don’t employ an in-house marketing team or are limited in scope.

Organizations that benefit most from our services are start-ups and
small- to mid-sized privately held organizations where:

Your website, lead generation plans, brochures and data sheets,
social media strategy, trade shows – all the big items you know you
need to maintain but don’t want the overhead that comes with it.

• The owner has been coordinating the marketing single-handedly

We have these experts at our fingertips for any or all of your needs,
and you only use what you need, when you need it.

• The VP of Sales is dually serving as a marketing manager
• The in-house marketing department is swamped and they need
support with our specialized services
• Marketing is handled by a staff member with no real experience
but has good project management skills
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What Drives Us in Specialized B2B
Nearly 20 years of strictly B2B marketing experience in the manufacturing, new
technology, service and medical science industries, that’s what keeps us going.
Our staff attends manufacturing and technology conferences and lectures and
walk the halls of IMTS. We’ve designed ads and written articles on our clients’
behalf for almost every publication related to manufacturing worldwide from
A-Z (Aerospace Manufacturing & Design to Zfp Zeitung).
Our body of work is as complex and creative as the most intricately
designed parts on the planet.
Most of all, we love it. We love to work with people that make pretty incredible
things, even the machines that make them. From microscopic screws to
massive automation lines, from lasers to rockets. People in our niche
realize and appreciate that good partnerships with suppliers contributes
to their success.

There’s so much more to marketing we can show you.
Marketing is about your message, supporting your brand, creating
compelling advertising and marketing campaigns through all
media channels. Generating calls to action, writing white papers,
application notes and case studies.
For us, all of these activities are geared towards generating one
thing and one thing only for you: qualified leads.
This is why we also manage our clients online presence and have
been recognized nationally for our customized lead generation
programs across all platforms.
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Our Services
Almost all of TrueNorth customers find us through referrals from
existing customers because of our creativity and flexibility in cost
and scope of projects. Our services include:
• Marketing Planning and Strategy
• Corporate and Product Branding Initiatives
• Web Site Consulting, Design, Development and Maintenance
• Advertising Design and Art Direction
• Marketing Collateral - Brochures, Catalogs and Sell Sheets
• Technical Writing and Content Generation for Inbounding
• Targeted Direct Marketing Campaigns
• Trade Show Booth Graphic Design and Production

Marketing without limits.
Outsourced marketing lightens the load for company owners and busy
managers who are already wearing too many hats in their organization.
Not everyone has the time, resources, marketing savvy, copy writing or
design capabilities to handle marketing on their own and using the
services and skills of an agency is sometimes the best solution.

The beauty of it is the limitless access to resources. In-house staff may
be able to tackle content writing and strategy, e-mail marketing, social
and/or a number of other marketing categories – but can that individual
additionally handle campaigns, design work, optimization, trade show
booths and all the specialties today’s marketing landscape calls for?

www.true-north.biz

Some of Our Clients Include:
Ascend Performance Materials
Ankom Technology
Ambrell Corporation
AXIS Automation
Boulter Industrial
Carestream NDT
Churchville Fire Equipment
Compliant Data Systems
Enetics, Inc.
IEC Electronics
IRSS NDT
L3-Harris
Network Innovations
Healthcare Technologies
LISK
NCIGF
Patriot Towers
PGM Corp.
REDCOM Labs
Titan International Sales
Vinyl Siding Institute

Client Profiles
The following pages outline select client profiles.
Visit our web site for more information and a
complete portfolio review.
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CARESTREAM NDT

WE’VE GOT YOU COVERED
Carestream NDT’s products have you covered; upstream,
downstream, pipelines, aerospace, military, power
generation or in manufacturing. Our digital products
continue to raise the bar for performance, durability
and customer satisfaction. Carestream NDT ...
designed for performance, built to last, here to stay.
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Client Profile: Carestream NDT
carestream.com/ndt
Carestream NDT
© 2017 Carestream, Inc. Rochester, N.Y. 14608
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Prepare for
LightCarestream
Speed.is a primary example of how an agency like TrueNorth can fit into a
large corporation as an excellent on-demand resource. When the ONEX Corp.
bought the Kodak Health Imaging Sciences division, it was in need of a major
re-branding for all of their collateral and other marketing tools.
By compartmentalizing the sub-brands within the new company; Health
Imaging, Molecular Science and Non-Destructive Testing, Carestream
streamlined their agency base to a select few to assist in the re-branding
and revising of all marketing materials in parallel for each division.
TrueNorth was selected as the agency of record for the Non-Destructive
Testing Division of Carestream with a substantial annual marketing budget.

The word is out. We asked real-world
HPX-PRO users for their thoughts on its
performance in the field. And the feedback
was everything we already knew about this
portable, rugged little unit. So, don’t take it
from us, see what your colleagues have to
say about the HPX-PRO in action.

TrueNorth is leader in developing marketing campaigns, websites,
content and meaningful communication that drives growth and
customer alignment for your products.
They know the industrial marketplace and how to best tap into all of
Winner of the 2015 NDT
Global Frost
& Sullivan
its potential. They have done great work for Carestream
and
are a
Award for New Product Innovation
key supplier now and looking ahead. You’ll be impressed at the
difference they can make to your business.www.carestream.com/hpx-pro/
See the HPX-PRO in action, go to:

Paul Biver, Director of Marketing

“Using the
HPX-PRO
has saved
Services
include:
us in exposure times, majorly
boosting productivity.”

• Reports to Global Marketing Director
• Annual budget planning
- NDT Department Head
• Annual marketing strategy
“With minimal training we put it to
• Annual the
campaigns
work immediately,
software is and initiatives planning and creative concepts
really easy to understand.”
• Media
- NDT Technician
Level 2planning, placement and project management
“What a space saver!”
• Media relations for PR and article submissions
- NDT Technician Level 3
• for
New
launch
“We use it
pipeproduct
weld testing,
the promotion
portability allows us to get really
Trade
show booth design and project management
close to •
the
job site.”
- NDT Technician Level 3
• Identify new marketing opportunities and lead generation tools
“It has made our lives much easier
in the field.”
• Sales rep support worldwide as needed (PowerPoints, rep file sharing, etc.)
- NDT Department Head
• Web site and online media management
• Brand steward
- NDT Technician Level 3

“We can image and deliver results
to our clients much faster.”

© 2015 Carestream, Inc. Rochester, N.Y. 14608
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Client Profile: Ambrell, Inc.

Ambrell represents one of TrueNorth’s longest standing relationships. They
are a perfect example of a company with a robust internal marketing team
that regularly leverages TrueNorth for special projects and design services.
Whether it’s creating a realistic mock-up of a product in development, website
headers to keep their site fresh or custom icons, Ambrell knows they can
count on us to give them what they need when they need it.
ISO Emblem

Free Evaluation

About

Using Induction

Applications

By Process

Contact

Learning

OEM Partnership

WHAT SETS TRUENORTH APART IS THE ABILITY TO QUICKLY GRASP THE ESSENCE OF
AN INDUSTRY, AND IN PARTICULAR, HOW TO OPTIMIZE DIFFERENTIATION AS A GLOBAL
MANUFACTURER IN A NICHE MARKET SPACE. THEIR PERSPECTIVE IS HIGHLY VALUED
AND HAS A SIGNIFICANT POSITIVE IMPACT ON OUR STRATEGIC MARKETING DECISIONS.
TRUENORTH SUPERBLY EXECUTES KEY TACTICAL ACTIVITIES IN SUPPORT OF OUR
STRATEGY AND ARE AN INVALUABLE ON-DEMAND PARTNER FOR OUR GLOBAL
MARKETING TEAM.
Download
Brochure

Extra - Misc.

App or
Technical Notes

Extra - Misc.

TONY LUCIDO, VICE PRESIDENT OF GLOBAL MARKETING, AMBRELL, INC.

Service

Extra - Misc.

Products

By Industry

Product Catalog

Services include:
• Website consulting
• New product branding and launch
• Special graphics development - custom icons and info graphics
• Trade show booth design and project management
• Collateral design including brochures and data sheets
• Special events and promotions
• Brand steward
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Client Profile: LISK

THE SMALLEST PARTS MAKE THE BIGGEST DIFFERENCE

THE SMALLEST PARTS MAKE THE BIGGEST DIFFERENCE

Nearly every aircraft in service today carries
a LISK component.

LISK solenoids, solenoid valves, and sensors (LVDT)
can help drive energy savings and reduce emissions.

THE SMALLEST PARTS MAKE THE BIGGEST DIFFERENCE
LISK has over 50 years experience in providing customized
solenoids, solenoid valves, sensors and flame arrestors to help
solve the unique challenges you face today.

For more than 65 years, LISK has provided customized
product solutions that solve our customers’ most
demanding design challenges, quickly and effectively.
We have a team of over 120 engineers on staff to
help you achieve your vision for the next generation
of heavy construction equipment.

For over 65 years, LISK has provided customized solenoids,
solenoid valves, sensors (LVDT) and flame arrestor solutions
that solve our customers’ most demanding design challenges,
quickly and effectively. We have a team of over 120 engineers
on staff to help you achieve your vision for the next generation
of commercial and defense aircraft. We take pride in
collaborating with customers; providing valuable technical
expertise at both a component and system level.

We thrive on your imagination, challenges and goals. As you
push industry norms, we push even further to accommodate your
innovative designs. With limitless customization, your options are
virtually endless. It doesn’t stop with the design. We prototype,
test, and manufacture – all under one roof with industry-renowned
quality, consistency, and dependability that has made LISK a
preferred partner with the biggest names in the industries we serve.

Our commitment to our customers is matched only by our
passion for quality, reliability, and excellence. That’s why
so many manufacturers in the heavy equipment industry
put their trust in LISK. Because while our parts may be
small, their impact makes a big difference.

Our commitment to our customers is matched only by
our passion for quality, reliability, and excellence.
That’s why so many manufacturers in the
aerospace industry put their trust in LISK.
Because while our parts may be small, their
quality and safety makes a big difference.

Our commitment to our customers is matched only by our
passion for quality, reliability, and excellence. That’s why so
many manufacturers in the heavy equipment industry put their
trust in LISK. Because while our parts may be small, their
impact makes a big difference.

INTRODUCING THE MH COIL
SEE ALL THE LATEST LISK PRODUCTS AT CONEXPO BOOTH S80620

SOLENOIDS, SOLENOID VALVES, SENSORS (LVDT) AND FLAME ARRESTORS.

Solenoids, Solenoid Valves and Sensors (LVDT)
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G.W. Lisk Company, Inc.
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Solenoids, Solenoid Valves, Sensors (LVDT), Flame Arrestors
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LISK was in need of a complete re-boot of their marketing strategy and tactics.
Starting with an extremely outdated website, TrueNorth worked with the
business development, sales and engineering groups to strategize and plan a
complete site overhaul including a content editor for marketing to be able to
manage content on the site more effectively.
In parallel to the website, a branding standards guideline was created to
ensure regional offices worldwide were in sync with the look and feel for all
literature, presentations, internal communications and trade show booths.
With a new site and standards in place, the company transformed its
marketing approach to be more proactive and collaborative between
departments and less time-consuming by using standard templates for
all communications tools.
Services include:
• Website maintenance and updates
• Advertising design for trade publications
• Trade show booth design and project management
• Collateral design including brochures and data sheets
• Internal presentation tools to a staff of over 750
• New product launch planning and promotions
• Corporate newsletter
• E-blast set-up, deploy and reporting
• Packaging design
• Brand steward

Do What You Love for a Living.

3476 Atlantic Ave. | Rochester, NY 14526
+1.585.764.2513
www.true-north.biz

